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DERMAN'S MISSION, VISION, AIMS AND VALUES

Our Mission and Aims

To provide holistic, culturally sensitive and linguistically appropriate services that
effectively meet the needs of our communities.

To greatly improve the quality of life and to promote the continued wellbeing of
people within these communities.

To respond to the ongoing demands of the Kurdish and Turkish speaking
communities in London by the continuous development of services and focilities
thot addres= their needs.

To empower people and ensure their voices are heard.

Our Vision and Values

Derman's vision is for a thriving community where Kurdish, Turkish, Cypriot Turkish
and Eastern European Turkish speaking communities in the UK can reach their full
potential and enjoy o healthy, high quality of life.

Inclusivity: Our vision is fo provide a service ot no cost and accessible to all
regardless of ethnicity, political or religious background.

Professionalism: By providing the best possible service in the most effective,
professional and caring woy to our clients.

Community led and community based: Derman developed from within the Kurdish,
Turkish and Turkizh Cypriot communities and remains firmly based within them.
Caring and commitment: We care about our communities' wellbeing and are
committed to improve their quality of life

Empowerment: We are passionate about supporting our community members to
feel more in control of their lives and make their voices heard.

COMFIDENTIALITY and DATA PROTECTION

All those employed at DERMAN perform their duties within a framework of
confidentiality and in complionce with dota protection legislation. Personal information
given to &Ps, other professionals and staff by users will not be passed on to amyone
outside of the service without the person's permission except where there is a legal
requirement to do so i.e. Child Protection issues or where there is threat of self-harm
or harm to another individual.




Whe We Ar:?|

Derman, a registered charity and company limited by guarantee, was set up in
Hackney in 1991 by members of the Turkish, Turkish Cypriot and Kurdish communities
in partnership with local 6Ps and the health authority.

Derman’s staff members are committed and highly qualified people whe come from
the communities it seeks to serve.

Derman is accepted as a professional, effective, efficient and caring organisation
that iz here for all people from our communities. It has developed a solid reputation
as the only health and social core-related service provider to Turkish specking people
in the UK. It is also seen as o robust organisation that is here to stay.

Wheat We Do?

Derman provides a range of health-related services to Kurdish, Turkish, Turkish
Cypriot and Eastern European Turkish people mainly refugees and asylum seekers
mainky in North London.

The services include Counselling/Talking Therapies, Mental Health Recovery
Support, Welfare Advice, Health Advocncy and Activity Groups for
individuals and families.

Derman of fers its services freely, at no cost, to all Turkish speaking people. mainly in
Hackney. irrespective of their political, ethnic and religious backgrounds. Derman's
services are all completely non-denominational and politically unaligned.

Why We Do It?

London is a truly multilingual, multicultural city - a vital resource for this country and
its people - however, many members of Turkish and Kurdish speaking communities
have found themselves falling through the gaps of statutery systems.

At Derman, we believe that nobody should be left behind. and our aim i= to address
these health inequalities.



Health Advocacy Service

Derman’s bilingual Health Advocacy Service has been
helping Kurdish, Turkish, Cypriot and Easter European
Turkish people who are registered with a Hackney GP
and/or reside in City & Hackney since 1991. We provide
regular health advocacy/interpreting sessions within 12
different GP surgeries. Our Health Advocates play a vital
role in ensuring the individual's best interests are at the
heart of every decision.

What we offer?

Derman Health Advocacy Services open access routes fo
public services by facilitating linguistic and cultural
communication and a two-way information flow between
service providers and their patients.

HEALTH

It is about including the presently excluded. Advocates
ADVOCACY support of both patients and carers, ensuring that their

SERVICE viewpoints are known whilst also interpreting for them in
their consultations with the relevant service providers.

sInterpreting is only a small part of what we do, we are also
there to enable and empower patients from Kurdish, Turkish
and Cypriot Turkish backgrounds to make informed choices.
to challenge discrimination where it exists and to assist
health professionals in understanding the needs, aspirations,
expectations and wishes of the Kurdish, Turkish, Turkish
Cypriot and EU Turkish patients.



¢  Our communities do not only have a language barrier but not knowing the
British system also stands in their way.

*  We advise clients on the availability of health and social care services, the
options available to them as well as their rights and responsibilities regarding
these services.

* If we are unable to deal with any issues ourselves, we make referrals to the
appropriate agencies.

*  We do follow up work for our clients such as making/chasing-up hospital
appointments or ensuring there will be adequate language support available at
the time of the appointment.

Wheo can benefit from these services?

e Those Kurdish, Turkish, Turkish Cypriot and Eastern European Turkish
residents of Hackney. registered with a GP or other health-related clinics or
establishments and the health professionals working with them.

How can our bilingual health advocacy service benefit
health professionals and their patients?

e  Through improved communication it greatly reduces the risk of misdiagnosis.
The patient understands what needs to be done in terms of treatment and
can work with the health professional to get better.

e There is consistency in the way the information is relayed to both the
patient and the health professional.
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e  As the patient is seen with the same advocate regularly, the health
professional reaches a greater understanding of the health needs and
problems of the patient.

e  The health professional. through consultancy provided by the advocate. can
provide a culturally appropriate care.

e Tt is less likely for tension and conflict o arise between patients and health

professionals due to better understanding and more responsive care.

Assistance is provided with registering to a 6P and making appointments.

Information is provided about the health system.

Patients are informed of their rights within the health system.

Rules specific to a surgery are explained to patients.

Assistance is given regarding dealing with complaints and appropriate

referrals are made where necessary.

e We do inferpret and translation of health-related letters for improved
communication between doctors, nurses, other health professionals,
reception staff and patients.



How can the service be used or accessed by patients?
Our health advecacy service is free of charge.
*  Touse the service, patients should arrange appointments with the advocates'

working hours at their 6P surgeries or clinics where Dermaon's Health
Advocacy Service available.

s Our health advocates provide the service at 12 different 6Ps and Health
Centres in Hackney, below, on varied days and times.
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NHS

DE rman Homerton Healthcare

for the well-being of NHS Foundation Trust

the Kurdish & Turkdsh communities

If you would like to have further information about our
Health Advocacy Service, please contact us.

DERMAN
First Floor, 66 New North Road,
TRUSTED London N1 6TG
Tel: 020 7613 5944
CHARITY MARK E-mail- services@derman org.uk

Website: www.derman.org.uk
Derman is a company limited by guarantee,

number 2810220 and
ncho a Registered Charity. No 1054782 acp
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